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How to help others as a remote Digital Champion

4th May 2022  For Champions

Being online helps people stay safe, stay informed and stay connected. And when face to face support for
digital skills isn't possible, help can be given remotely - via telephone, video call, email or messaging.

Our guides and  tips on being a Remote Digital Champion will help you make a digital
difference to others, whatever the distance between you. 

We also have some great webinars for you to watch, where guest speakers have shared invaluable
advice based on their hands on experience of providing remote support!

https://www.digitalunite.com/
https://www.digitalunite.com/news-and-views/champions
https://www.digitalunite.com/news-reviews/helping-people-digital-skills-remotely-check-out-our-webinars-and-handy-resources


 
Guide 1

Getting started 

Go to guide

Guide 2

 Top techniques

Go to guide

Guide 3

 Keeping you and your learners safe

Go to guide

https://www.digitalunite.com/news-reviews/how-be-remote-digital-champion-getting-started
https://www.digitalunite.com/news-reviews/helping-others-remote-digital-champion-top-techniques
https://www.digitalunite.com/news-reviews/helping-others-remote-digital-champion-how-keep-you-and-your-learners-safe


Guide 4

 Essential tools and techniques

Go to guide

Guide 5

Setting up a device remotely

Go to guide

Guide 6

https://www.digitalunite.com/news-reviews/helping-others-remote-digital-champion-essential-tools-and-tech
https://www.digitalunite.com/technology-guides/computer-basics/getting-started/helping-someone-set-new-device-remotely


Affordable ways to get online

Go to guide

Using Zoom 
Guides to get you started

Go to guides

Connecting older people

Guides and advice

Go to guides

https://www.digitalunite.com/technology-guides/using-internet/connecting-internet/finding-affordable-kit-and-connectivity
https://www.digitalunite.com/using-zoom-to-provide-digital-skills-support
https://www.digitalunite.com/connecting-older-people-remotely-webinar-and-resources


Checklist

Plan for your first session!

Go to guide

Most recent

Future Funding Pots?

Project Planning Toolkit

Happy Birthday LGD, Durham

Creating Champions in classes

Focus, Everyone!

What do we do?
Find out how we can help you run successful digital inclusion programmes. 

Our
Products

What is Digital Inclusion
Why does it matter? And what can be done about it? We've pulled together some great resources.

Facts &
Stats

https://www.digitalunite.com/getting-ready-remote-session-checklist
https://www.digitalunite.com/news-and-views/future-funding-pots
https://www.digitalunite.com/news-and-views/project-planning-toolkit
https://www.digitalunite.com/news-and-views/happy-birthday-lgd-durham
https://www.digitalunite.com/news-and-views/creating-champions-classes
https://www.digitalunite.com/news-and-views/focus-everyone
https://www.digitalunite.com/products/what-we-do
https://www.digitalunite.com/about/what-digital-inclusion


By category

DU News

For Champions

Running Projects

Research & Reports

Guides & Resources

Podcast

0800 228 9272

du@digitalunite.com

Get in touch

Privacy policy/ Equality and Diversity Policy

 Terms of use/ Cookie policy

 

Our learning platforms

Digital Champions Network

Inspire

https://www.digitalunite.com/news-and-views/du-news
https://www.digitalunite.com/news-and-views/champions
https://www.digitalunite.com/news-and-views/running-projects
https://www.digitalunite.com/news-and-views/research-reports
https://www.digitalunite.com/news-and-views/guides-resources
https://www.digitalunite.com/news-and-views/podcast
tel:0800%20228%209272
mailto:du@digitalunite.com
https://www.digitalunite.com/get-touch
https://www.digitalunite.com/our-privacy-policy
https://www.digitalunite.com/sites/default/files/inline-files/Digital%20Unite%20EDI%20policy%202025.pdf
https://www.digitalunite.com/terms-use
https://www.digitalunite.com/cookie-policy
https://www.digitalchampionsnetwork.com
https://www.digitalinspire.co.uk


Our newsletter
Research, resources, insights and offers.
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