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Using Chat or Messenger on Facebook

Print this guide

There are times when you are using Facebook that you might want to send a message directly to one or
more of your friends. This is often known as DM (direct message) or PM (Private Message) as it goes directly
to the person (or persons) you address it to and not onto your timeline. It is similar to an email but has the
advantage of being live if the person is logged into their Facebook account.

Chat is on your computer and accessed via Facebook. Messenger is also part of Facebook but is an app that
has to be downloaded for you to be able to use this on your iPhone or iPad – we will look at how to do this
later in this guide. Messages to your friends will automatically notify them (depending on how they have
their notifications set up).

To use chat you must be logged into your Facebook account. It is usually found on the bottom right hand
side of your screen and could be minimised as per the image below or showing a list of all your friends as
contacts. If no-one is showing type the first letter of the name of the person you want to message and all the
names of friends beginning with that letter will show.
 

Step 1: Selecting a contact to chat with

Click on the name that you want to send a message to.
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Step 2: Start a conversation

A new window will pop up. Type your message in the box at the bottom and then press enter – your message
will be sent to your contact. If they are online they are able to answer you immediately and a real time typed
conversation can take place.

Step 3: Personalise your messages

Many people like to enhance their messages with images, this can include photos, emojis and gifs. To insert
one of these all you need to do is click on the required icon at the bottom of the chat window.



Add photo, sticker, gif, emoji, attachment, take a pic or like.

.

Step 4: Using messenger on mobile

To use chat on a smartphone you will need to have the Messenger app installed.
This is a free app and can be downloaded from the App store on an iPhone or from Google Play on Android.
For help on how to download and install apps see our guide here . The icon for the messenger app
looks like this.

The app works in the same way as chat on Facebook on your computer automatically accessing your friends
list and adding them to contacts. You can also add emojis, images and gifs to enhance your chats. If you see
this sign it means you can dictate your text instead of typing using the inbuilt microphone in your

smartphone.

Messenger can be a lot of fun and a really useful thing if you are trying to arrange something between
several people. Why not give it a go!

We hope this guide has helped you to use the chat function on Facebook via a web browser and mobile, why
don't you check out our other Facebook guides in the next steps links below.
 

Last update 6 June 2022

Next steps
How to set up and run your Facebook page

What is Facebook?

Create an event on Facebook

https://www.digitalunite.com/technology-guides/smartphones-tablets/smartphones/how-download-iphone-app
https://www.digitalunite.com/technology-guides/social-networking-blogs/facebook-and-instagram/how-set-and-run-your-facebook-page
https://www.digitalunite.com/technology-guides/social-networking-blogs/facebook-and-instagram/what-facebook
https://www.digitalunite.com/technology-guides/social-networking-blogs/facebook-and-instagram/create-event-facebook


Using Chat or Messenger on Facebook

How to post to Facebook

How to create a page in Facebook

A guide to cyberbullying

Want to help lots of learners?

Find out about our courses

0800 228 9272

du@digitalunite.com

Get in touch

Privacy policy/ Equality and Diversity Policy

 Terms of use/ Cookie policy

 

Our learning platforms

Digital Champions Network

Inspire

https://www.digitalunite.com/technology-guides/social-networking-blogs/facebook-and-instagram/how-post-facebook
https://www.digitalunite.com/technology-guides/social-networking-blogs/facebook-and-instagram/how-create-page-facebook
https://www.digitalunite.com/technology-guides/internet-security/internet-safety-children-and-young-people/guide-cyberbullying
https://www.digitalunite.com/products/what-we-do
tel:0800%20228%209272
mailto:du@digitalunite.com
https://www.digitalunite.com/get-touch
https://www.digitalunite.com/our-privacy-policy
https://www.digitalunite.com/sites/default/files/inline-files/Digital%20Unite%20EDI%20policy%202025.pdf
https://www.digitalunite.com/terms-use
https://www.digitalunite.com/cookie-policy
https://www.digitalchampionsnetwork.com
https://www.digitalinspire.co.uk


Our newsletter
Research, resources, insights and offers.


	Share:
	Using Chat or Messenger on Facebook
	Our learning platforms
	Our newsletter


