Technology guides

Our award-winning range of 400+ how-to guides covers a whole
host of digital topics. Written by subject matter experts and updated
daily, the guides are perfect for supporting others with digital skills
or improving your own knowledge.

Computer basics
It's easier to get to grips with computers than a lot of people think. Here's how to get started.

Read more

Microsoft Office
Easy-to-follow guides on using Microsoft Office programs (Including Word, Excel, Powerpoint
and Paint).

Read more

Email & Skype
Staying in touch has never been easier or cheaper. These easy-to-follow guides will help you
take advantage.

Read more

Using the internet
These guides will give you all the tools you need to become a confident internet user, surfing
the web with aplomb.

Read more

Health and Fitness
How to stay fit and healthy with a little help from the internet

Read more

Internet security
These essential guides detail the simple rules for staying safe online.

Read more

Hobbies & interests
Find out just how easy it is to make the most of the many exciting, fun and useful things that the
internet has to offer.

Read more

Music & audio
Music, audiobooks - you name it, it's all on the internet and really easy to get hold of and
download. Here's how.

Read more

Smartphones & tablets
Powerful, convenient and multi-purpose, smartphones and tablets are the two key players in
the fast-growing world of mobile computers.

Read more

TV & video
It’s now possible to watch TV programmes you’ve missed and films you thought you’d never find
again – all online. These guides explain.

Read more

Social networking & blogs

We’ll show you how to get involved in these exciting, fun and flexible forms of social media.

Read more

Digital photography
There are so many great ways to store, edit and share photos – our guides will show you how.

Read more

Government services, shopping & banking
The chores that used to mean a trip in the car can now be done from a chair, with a cup of tea
by your side.No more filling in endless paper forms!…

Read more

Online collaboration tools & remote working
Online collaboration is becoming an increasingly important part of the way organisations work.

Read more

Search Guides
Search guides
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Free how-to guides for your website
Why not add our award-winning and extensive range of digital skills guides to your website?

Find out more

Remote Digital Championing!
Guides covering some tips and techniques for providing remote support to learners, an
increasingly important service in times of social isolation.

Find out more

Start a Digital Champion movement!
Could your workplace do with developing its digital skills? With funded membership
opportunities currently available, now is the perfect time for organisations to join our
Digital Champions Network.

Find out more

Subscribe to our newsletter
Join our mailing list to receive the latest news, offers and expert insights from our team.
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