What is Amazon?
Print
Amazon is a popular online shopping website where you can buy a wide range of new and second-hand items, from books
and music to computers and cars.
Amazon’s key benefits and features
You must register to buy on Amazon but this process is free.
The prices of goods are often lower than in high street stores, and the cost of delivery can be kept low or is free
depending on the service you choose.
You can save items you like to a 'wish list' so that you can buy them later.
Amazon remembers your previous purchases and wish lists, and recommends other items specific to your interests.
You can download electronic books (e-books) or music on to your Kindle or smartphone.
If you create a public profile, you can share your wish lists and reviews with others.
You can also sell on Amazon, but fees apply and it is predominately used by small or large businesses.

Next steps
What is eBay?
What is PayPal?
Internet shopping: how to buy online
How to shop safely online
How to buy on eBay
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Remote Digital Championing!
Guides covering some tips and techniques for providing remote support to learners, an increasingly important service in
times of social isolation.

Find out more

Free how-to guides for your website
Why not add our award-winning and extensive range of digital skills guides to your website?

Find out more

Start a Digital Champion movement!
Could your workplace do with developing its digital skills? With funded membership opportunities currently available,
now is the perfect time for organisations to join our Digital Champions Network.

Find out more

Subscribe to our newsletter
Join our mailing list to receive the latest news, offers and expert insights from our team.
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