Introduction to the NHS app
Print
The NHS app gives you the ability to get access to advice, support and information to help you manage your health in one
handy app! You will need to create an NHS login to use most of the services on the app. You need a smartphone or tablet
computer to use the NHS app. It is constantly evolving, so what you can do on the app may change over time.

Current functions include:
Checking your symptoms.
What to do when you need help urgently.
Booking and managing appointments at your GP surgery.
Ordering repeat prescriptions.
Securely viewing your GP medical records.
Registering to be an organ donor.
Selecting how the NHS uses your data.
All GP practices in England are connected to the NHS App. This means that anyone aged 13 and over and registered with a
GP practice in England can use it. Before you can use all the services you need to verify your identity.

1. Downloading the app
You can download the app from Google play or the iTunes stores.

2. Using the app
For help with using the app, visit these NHS help pages.

We use cookies on this site to enhance your user experience
By clicking any link on this page you are giving your consent for us to set cookies.
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for the NHS app
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More info

The first time you log into the NHS app you will need to set up your NHS login. There are three levels of login you can do
(low, medium and high) and this will determine what you can do on the app. Once you have proved who you are, you will be
able to use your NHS login to access websites and apps that show the NHS login button.
To set up your NHS login initially you will need to:
enter your email address
create a password
agree to share your NHS login information.
You will receive an email containing a link to confirm your email address. Next, you will be asked to enter your mobile phone
number. A six-digit security code will be sent by text message to your mobile phone. You will be asked to enter this code and
press continue.
You now have an NHS login with a verified email address and phone number. This is low level proof of who you are. With
this, you can do simple tasks like book a COVID-19 test. For full details on creating verifying your identity at medium or
higher levels check out our guide to NHS login.

Support with using a smartphone
If you need help with using a smartphone and downloading an app, Digital Unite has a number of informative guides which
will take you through the process step-by-step.
If you have an iPhone, you’ll find the iPhone guide here.
If you use an android phone, you'll find the right guide here.
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Next steps
How to create your NHS login
Best ... healthy living and fitness apps
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Remote Digital Championing!

Guides covering some tips and techniques for providing remote support to learners, an increasingly important service in
times of social isolation.

Find out more

Free how-to guides for your website
Why not add our award-winning and extensive range of digital skills guides to your website?

Find out more

Start a Digital Champion movement!
Could your workplace do with developing its digital skills? With funded membership opportunities currently available,
now is the perfect time for organisations to join our Digital Champions Network.

Find out more

Subscribe to our newsletter
Join our mailing list to receive the latest news, offers and expert insights from our team.
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