What is an online community?

Print
Community websites are often based on a 'forum' set-up, where registered users (and, in some
cases, 'guests') can post and reply to messages.
From its very birth, the internet has been used to bring people together. Beginning with early
computer engineers sending each other notes, soon other people started getting in on the
action. Systems such as the BBS (Bulletin Board System – a forum on a computer that you had
to tell your computer to dial directly to via a phone line) and Usenet (which stored huge
numbers of email-like messages) were popular from the late 1970s all the way to the mid-1990s.
But these methods were completely overtaken by forums running on the World Wide Web once
it became popular in about 1995. Some online communities act a little like social networks, or
question and answer formats, but forums are still very popular.
Here are some well-used online communities:
Grannynet: Grannynet is a website for grandmothers looking after grandchildren. It has
articles on everything related to being a grandparent, from activities for children to
information on grandparents' rights. You can chat to other grandparents within the lively
online forum and buy gifts for grandchildren in the shop. Grannynet is 'a one-stop shop
for grannies who like to be in the know'.
Mumsnet: One of the most popular communities in the country, this message board for
mothers covers topics far beyond the confines of parenting. It's become such a
phenomenon that it played a key part in the run up to the 2010 election, with leaders of all
three major political parties engaging with 'Mumsnetters'.
DigitalSpy: Britain's biggest TV and showbiz forum. From arguing over your favourite
soap plots to gossiping about celebrity antics in the VIP section – if you're after some
entertainment tittle-tattle, you'll probably find it here.
British Expats: If you're living abroad, and feeling a little homesick, or considering making
a leap into foreign climes and would like some advice from those who've been there
before you, British Expats is a great community of people willing to help.
Why not visit the 'Community' tab on the Digital Unite website to join the
discussions on our very own online community?

Alex Duin is a freelance journalist specialising in technology.

Next steps
What is social networking?
How to use StreetLink to help get homeless people off the street
What is Facebook?
What is Twitter?
How to build and manage your Twitter following
A guide to cyberbullying
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Free how-to guides for your website
Why not add our award-winning and extensive range of digital skills guides to your website?

Find out more

Remote Digital Championing!

Guides covering some tips and techniques for providing remote support to learners, an
increasingly important service in times of social isolation.

Find out more

Start a Digital Champion movement!
Could your workplace do with developing its digital skills? With funded membership
opportunities currently available, now is the perfect time for organisations to join our
Digital Champions Network.
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Subscribe to our newsletter
Join our mailing list to receive the latest news, offers and expert insights from our team.
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