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How to check your credit score online

& Print this guide

Lenders look at your credit score when they decide whether to give you a loan, mortgage or credit card.
Every time you apply for credit or a loan, that request is recorded. It's a good idea to check your credit score
to ensure it's up to date and reflects your credit track record accurately.

NB: Experian CreditExpert offers a free 30 day trial and shows you what a lender sees. Make
sure you close the account before the 30 days are up if you do not wish to pay to continue.

You’ll need:

e A computer with an internet connection
¢ Contact details and debit/credit card details.

Follow these steps to check your credit score online

Step 1: Go the CreditExpert website (www.creditexpert.co.uk) and click Get your FREE Experian Credit
Report & Score.
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Step 2: Fill in the yellow boxes with your personal details and contact details, and click the blue Continue
button at the bottom of the screen.
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Step 3: A new page will open with more details to fill out - your current address, a username and password,
and your debit/credit card details. Underneath these details there is a Terms and Conditions box. Click on the
small white box to confirm that you accept the Terms and Conditions, and click the blue Continue button
at the bottom of the screen.
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Step 4: A new page will open asking you to confirm your current address details. Click on the blue Confirm
button if the details are correct, or Edit if you need to go back to the previous page and make any changes.
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Step 5: On the next page, select the bank your current account and your credit card is with using the drop
down menus next to each question and click on the blue Continue button.
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You're almost there...

To see your credit report now we need to do some further checks to confirm your
identity. This is to help protect your information and ensure enly you get access to your
Experian Credit Report and Score.

Which bank is your current account --Select-- - |
with?

A current acoount i an aocownt with @ bank or similar organisation enabling payments to be made
of received. Dftén comes with & debit card, chequebook and overdraft facility.

e Who do you have a credit card with? --Select-- |

Does not include Charge Cards, (Charge Cands allow you to pay for goods and Services on credit,
bt with a charge card you must pay off your balance in full at the end of the month. These are

often store cards).

Step 6: You will be taken to a ‘Thank you!” page which will remind you of the details you have submitted.
Click on Continue to your Member Centre.
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Step 7: A new ‘Welcome’ page will open explaining that you will be sent a PIN (your own unique reference
number) in the post within five working days, which you will need before you can access your credit score.
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Welcome to CreditExpert I you are almost there...

Thanks for joining CreditExpert. We have sent a vnique PIN {What's this?) te your current address. This is bo help —
protect your information and ensure that only you get access to your Experian Credit Report and Score, You ]
should recelve your PIN in the past within 5 working days.

While you wait for your PIN to arrive you can:

° Search for credit offers without affacting your
Credit Score. What's this?

Yau SR o Be alerted when we find your pérsonal details enlinge with Web monitoring. What's this?
a Find cut more about your Experian Credit Report and how it affects you. What's thig?

This will provide useful information ta get you started whilst we send you your PIN in the post. You will need to
activate your PIN in order to se¢ your full Experian Credit Report and Score,

What happens next?

You'll need to enter the PIN Your free trial will not start After 30 days, if you have not
1 that's in the lettér we have 2 witil you énter your PIN entered your pin we will cancel
Whe sent you. You should receive numbser. your membership and you will
this within 3-5 working days. ot be charged. You can

re-join at any time, but you
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Eriter will miss out on your free trial.

= Continue to CreditExpert

Step 8: Once you have received your PIN, go back to the CreditExpert website and click on the blue
Member login button.
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A FREE 30-day CreditExpert trial* offers:
& unlimited access to your Experizn Credit Report & Score
a Expert advice on improving your credit rating

a Help finding finance deals that sult your credit rating
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“A Monthly fes of £14.99 applies afler your fres bial. You may cancel amytime during your 30 day free rial withouw! charge

Step 9: A new page will open asking for your login details. Fill out your username and password, and then
click on the blue Next button.
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Step 10: On the next page, as an additional security measure, you will be asked for specific letters of a
memorable word that you chose when registering. Enter them into the white boxes and click the blue Log in

button.

Security details

Please type the specified letters of your memorable word into the boxes below o gain accass.
0 Need

Memorable word e ::::;;ﬁua;
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Step 11: A new page will open asking for your PIN. Enter it into the yellow box and then click GO.
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.
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What happens next?

You'll need to enter the FIN Your free trial will not start After 30 days, If you hawe not

4 that's in the letter we have 2 until you enter your PIN 3 entered your pin we will cancel

Whs sent you. You should receive ALMBEF. your memmbership and you will
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=» Continue to CreditExpert

Step 12: A new page will open with an overview of your credit status. Click on View your full credit report to
get a full breakdown of your credit status.

Your Reference Number: 49813724
An overview of your credit status 0 alert(s} | Go to My Credit Report Alerts

Your current Experian Credit » Your Experian Credit Score histony 7

Score The graph below shows your Experian Credit Score over time.
Select a month to show more detads,
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= View all your previoys credit repors =+ View your full credit report

Further resources
Check out these free credit check websites that don't require a sign up after a thirty day free trial.

https://www.clearscore.com
https://www.totallymoney.com

If you have a bad credit score and are finding it difficult to sign up to a broadband deal, we've published a
guide to getting on the internet if you have a low credit score.

Last updated 4 July 2022

Next steps
u An introduction to online banking

u How to find a job online
u How to make money on eBay
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u How to stay safe online

u Getting on the internet if you have a low credit score
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