How to connect to wifi on an iPhone
Print
Get your iPhone connected to the internet via wifi in just a few simple steps

Read on to learn how to:
access wifi settings
connect to wifi
turn wifi on and off

Follow these step by step instructions to set up wifi on your phone
Step 1: Tap on the Settings button on your Home screen and tap on ‘Wi-Fi’
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Step 2: Tap to turn on wifi. Your iPhone will automatically scan for available wifi networks.
Step 3: Tap on the name of the wifi network you wish to use.
Step 4: If you are trying to connect to a secure network, you will see a padlock symbol next to its name. This means that
you will need to input a password first and then tap ‘join’. If you are unable to tap ‘join’, this means that you have used an
incorrect password, so make sure you’ve got the right details. if you don’t know your password, contact your network
administrator.

Step 5: Some wifi networks are hidden and won’t appear automatically in the list of available networks. If you know the
name of the hidden network you want to use, tap on ‘Other’ underneath 'Choose a network.’
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Step 6: Enter the name of the network, making sure that you are spelling it correctly, and tap on ‘Security'

Step 7: Select the appropriate security type. Please note that just because a network is hidden doesn’t mean that it is
secure. If in doubt, check with your network administrator for the security status of the wifi network.

Step 8: Tap ‘Other Network’ to go back to the previous screen and enter the password for the network in the password field.
Tap ‘Join’ to connect.

Step 9: Once you are connected to the network, you’ll see a tick next to its name and the wifi symbol in the top left corner
of the display.
If you need to switch off your wifi, go to the Settings screen and tap on ‘Airplane mode’ to set it to ‘off’. The wifi symbol will
be replaced by an airplane. You can turn wifi back on by tapping on ‘Airplane mode’ again.
Step 10: Now you should be able to go into your iPhone’s settings and set up wifi. You know how to switch it on and off by
using airplane mode. You also know how to join open, secure and hidden wifi networks.

From here, you might learn more about how to use your iPhone to access the internet or download apps to your device.

Next steps
What is wifi?
How to connect to wifi on an Android phone
How to find what you want on the internet
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Remote Digital Championing!
Guides covering some tips and techniques for providing remote support to learners, an increasingly important service in
times of social isolation.
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Free how-to guides for your website
Why not add our award-winning and extensive range of digital skills guides to your website?

Find out more

Start a Digital Champion movement!
Could your workplace do with developing its digital skills? With funded membership opportunities currently available,
now is the perfect time for organisations to join our Digital Champions Network.
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Subscribe to our newsletter
Join our mailing list to receive the latest news, offers and expert insights from our team.
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