6 top tips for new LinkedIn users

Print
LinkedIn is a great platform for showcasing your education and career experiences, connecting
to your past and current colleagues and business contacts and getting jobs and finding out
about opportunities. But once you’ve signed up, how do you get the most out of the
experience?
If you have yet to join, you will find our guide How to join LinkedIn useful.
1. Make sure you complete your profile
Even if you only want to give brief information, do not leave whole sections incomplete.
Particularly if you are looking for a job, recruiters will find you by searching - the more relevant
information you have on your profile, the easier it will be to be found and offered that dream
role!
2. Download the app
If you have a smartphone or tablet, you can download the LinkedIn app (search for “LinkedIn”
on the App Store, BlackBerry App World, Google Play Store or Windows Store to find the right
app for your device). The app will use ‘push notifications’ to let you know if you have received an
invitation to connect, or a message. You can also do most of the things you can do on the
website, via the app, such as update your profile or search for jobs.
3. Connect with people
That’s the whole point of LinkedIn, after all! Search for people by name, or look at the
connections of colleagues who may have plenty of shared contacts. Try to avoid connecting with
people who who don’t genuinely have a connection with, LinkedIn will try to prevent this.
4. Ask for recommendations
Don’t be afraid to ask colleagues past and present to recommend you. It won’t take them long,
and having good recommendations on your profile can increase your attractiveness to potential
employers or clients. To request a recommendation, visit your profile and scroll towards the
bottom where you should see the 'Recommendations' section. Click the little pen 'edit' symbol,
and this section of the page will expand. Click on Ask to be recommendended and you can
then follow the steps to request recommendations from individuals you are connected to (up to
200 at a time).

5. Give recommendations
Similarly, if you’ve been impressed by a colleague, consider giving them a recommendation. You
may prompt them to do the same for you! To give a recommendation, visit the person’s profile
and scroll towards the bottom of the page. You should see a heading ‘Recommendations’. Just
below this, click on Recommend [name of person] and you will be taken to a simple form to
complete.
6. Who has been looking at your profile?
With the basic (free) LinkedIn account, you can see a snapshot of who has looked at your profile
and which searches your profile has popped up in. This can be very useful if you’re currently
applying for roles.
Internet safety
We recommend that you opt into secure browsing (HTTPS) for extra protection against
unauthorised access to your internet activity and to ensure you are connected to the real
LinkedIn website. A good way to make sure that your connection is protected is by looking at
the url on a website as a "https://" connection. You will have the option to turn this on when
viewing any page on linkedIn.
Keeping your password protected will also help safegaurd your linkedIn account. Try to change
your password every few months and don't use the same password across all the sites you
visit. For extra security pick and mix capital letters, punctuation, or symbols.
Phishing is also a common tactic used by fraudsters to steal your information. A suspicious
email will tell you to open a email attachment or install a software update. It will also contain
bad spelling and grammar and might even contain a message saying "your account will be
deleted unless you act right away".
A legitamate LinkedIn email will contain a security footer and will not ask you for your bank
details. You can contact LinkedIn's customer service team directly through the Help Center.
Also, there are lots of articles on how to spot and report fake profiles, phishing and scams here
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Free how-to guides for your website
Why not add our award-winning and extensive range of digital skills guides to your website?

Find out more

Remote Digital Championing!
Guides covering some tips and techniques for providing remote support to learners, an
increasingly important service in times of social isolation.

Find out more

Start a Digital Champion movement!
Could your workplace do with developing its digital skills? With funded membership
opportunities currently available, now is the perfect time for organisations to join our
Digital Champions Network.
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Subscribe to our newsletter

Join our mailing list to receive the latest news, offers and expert insights from our team.
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