
Using Zoom to provide digital skills support

When it comes to helping people with digital skills, Zoom is a vital tool for providing essential remote
support. But how do you get started when the people you’re trying to help have little or no technical knowledge?  And can
Zoom actually be used to run Digital Champion sessions that are safe and secure for everyone?

Our webinar on Thursday 11 February 2021 explored these questions and more, sharing practical examples, important
considerations and top tips. It also came complete with free resources to help make Zoom a valuable part of any digital
inclusion approach. 

Watch our webinar: Zooming in on Zoom

Free Zoom resources

Using Zoom in your organisation

Helping someone else use Zoom

Guides to using Zoom
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Frequently asked questions

Staying safe with Zoom

Zoom FAQs

This page was developed with the support of the National Lottery Community Fund.

Go to guides

Digital skills guides to managing health, home schooling, staying in touch & more.

Go to guides

Supporting people remotely: how to be a Remote Digital Champion.

https://www.digitalunite.com/news-reviews/covid-19-guides-resources
https://digitalunite.com/news-reviews/how-help-others-remote-digital-champion
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